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1.001mme moJ1o:keHus

1.1.Hacrosimee [losoxxeHne o OpsiKe pacCMOTPEeHUs oOpaIieHuii rpakaad B aJJMIUHHUCTPALIIIO
MYHUIIUIAIBHOTO Ka3€HHOTO JIOIIKOJIBHOTO 00pa30BaTENbHOTO YUPEKACHUS JETCKOro caja
komOunupoBanHoro Buma Ne 6(MKIAOY n/c xomOunumpoBanHoro Buga Ne6 (nmamee —
[Tonoxenue) pa3paboTaHO Ui MYHULUIIATBHOIO Ka3€HHOI'O JOIIKOJBHOTO 00pa30BaTEIbHOIO
YUpEXKJIEHUSI JIETCKOTO caja KoMOMHUpoBaHHOTO Buaa Ne 6 (manee - VYupexzaeHue) B
cootBercTBUU ¢ DenepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mnopsjke paccMOTpeHuUs
oOpamenuii rpaxnan Poccuiickoit denepanumy.

[TosoxkeHrneM peryaupyroTcsi TpaBOOTHOUIEHHUS], CBSI3aHHBIE C peaiu3aluueil rpaxgaHnHoM PO
3akpersieHHoro 3a HuM Koncturynueir P® mnpaBa oOpaiieHuss B Oprasbl MECTHOTO
CaMOYNpaBJICHUS, YCTAHABIMBAETCS IMOPSJOK PACCMOTpPEHMs] OOpallleHud TIpaxaaH B
aJIMUHUCTpALNIO Y UpEKICHUS.

1.2. Opranu3zanus paboTsl ¢ 00pallleHUsIMHU I'paXKIaH B aIMUHUCTPALINIO YUpPEKICHUs BEACTCS B
cootBeTcTBUU ¢ Koncrurynueit PO, ®enepanbubim 3akoHoM OT 06.10.2003 1. Ne 131-D3 «O06
o0LIMX MPUHIMIAX OpraHU3alMid MECTHOro camoymnpasieHusi B PD, « denepaibHbIM 3aKOHOM
oT 02.02.06 . No 56-®3 «O mopsimke paccMoTpeHusi oOpamenuii rpaxaan Pdy», YcraBom
VYupexaenusa u HactosmuM [lonoxennem.

1.3. YcranosnenHslii HactosmuM [losokeHneM MoOpsiioK paccCMOTpPEHUsl 0OpalleHuit rpakiaaH
pacrnpocTpaHseTcss Ha Bce oOpalleHus TIpax[aH, 3a HCKIIOUYEHHEM OOpalieHHil, KOTopbie
MoJJIe)KaT  PacCMOTPEHHIO B HHOM  TOpSIIKE,  YCTaHOBJIEHHOM  (eaepalbHbIMU
KOHCTUTYIMOHHBIMU 3aKOHAMM W MHBIMH (elepaJbHbIMM 3aKOHAMH, a TaKXKe IIHCeM,
UCIOJIHEHHBIX Ha oQuUUUaNIbHBIX OJIaHKaX YUYpEeKICHHWH, opraHu3anuil, NOpeanpUsTui,
MOANMHUCAHHBIX HMX PYKOBOJAWUTEISIMH, VYIOJIHOMOYEHHBIMH Ha TO JIMIIAMHM, KOTOpbIE
paccMaTpUBAIOTCS B MOPAJKE, YCTAHOBJIEHHOM /s OOLIEH KOPPECTIOHICHIIUH.

1.4. YcranoBieHHbli HacTosIuM [lostokeHMEM MOPSAIOK pacCMOTPEHUsST OOpaIIeHU T'paxaaH
pacrpocTpaHsieTcsl Ha [PaBOOTHOILEHMs, CBS3aHHBIE C PAacCMOTPEHHUEM OOpaleHuH
MHOCTPAHHBIX TPAXKAAaH U JIKL 0e3 Ipa)<IaHCTBA, 32 HUCKIIOUYEHHEM CIy4aeB, YCTAHOBJIEHHBIX
MEXyHapOaHBIM 10TOoBOpOoM Poccuiickoit deneparuu nim deaepaibHbIM 3aKOHOM.

1.5. Tlpu paccMoTpeHNH 00pallleHus HE JOMyCKaeTCs pa3riialieHue CBEACHUHN, COIepKAIINXCs B
oOpalleHny, a TakXKe CBEJCHUH, KacalolIUXCsl YaCTHOM JKU3HU TpaKJaHuHa, Oe3 ero coriacus.
He sBnsercss pasriameHueM CBEIEHHMM, coiepkaluxcst B OOpaleHWH, HalpaBleHHE
MUCbMEHHOIO OOpalleHHsI B TOCYAApPCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYIPAaBJICHUS WU
JOJDKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOAUT peLIeHHE MOCTABIECHHbBIX B 0OpalieHne
BOIIPOCOB.

1.6.AnMuHHCTpaLust YUpeKJeHHUs CHUCTEeMATUYeCKU aHaJIW3UpyeT M o00oOmaer oOpaiieHus
rpaxkJiaH, co/ieprKalluecss B HUX KPUTHUUYECKHE 3aMEYaHMsl, C LIEJIbI0 CBOEBPEMEHHOT'O BBISBICHHUS
U YCTpaHEHHUs IPUYMH, NMOPOXKJIAIOIIUX HapyLIeHHE IpPaB M OXPAHAEMBIX 3aKOHOM HHTEPECOB
IpaxkJiaH.

2. IIpaBo rpa:kaan Ha oopameHue

2.1. Tpakmane uMEIOT TpaBo oOpamaThCcs JIUYHO, B YCTAHOBJIGHHOW (opme, a Takke
HAIpaBIsATh WHAWBUAYAIbHbIE W KOJUIEKTHBHBIE MUCHMEHHBIE OOpAlIeHUS B aJMHHUCTPALUIO
VYupexaeHus 1m00 TO0DKHOCTHBIM JIUIAM.

2.2. 'paxxgane peanu3yroT MpaBo Ha oOpalieHne CBOOOHO U J0OPOBOJIBHO, HE HApYIIas MpaB
cBOOO/IbI JPYTHX JIUIL.

2.3. ®opma oOparieHus rpaxJaHaMH BBIOMPAETCSI CAMOCTOSITEIBHO.

2.4. PaccmoTpeHue oOpalleHuii rpax/iaH OCyIIECTBIICTCS OECIUIaTHO.

2.5. Ilpu paccMOTpeHNH OOpaIleHHs B aIMUHUCTPALUIO Y UPEkKACHHS I'PaKJaHUH UMEET MPaBo:
[10npencTaBiaTh JONOJTHUTEIbHBIC TOKYMEHTB M MaTepualibl, TH00 00pamarscsi ¢ mpoch0oi
00 ux ucTpeOoBaHUY;



[1[J3HaKOMHTBCS C AOKyMEHTaMU M MaTepuallaMH, KacaroIlUMUCS PacCMOTPEHHUs OOpalleHus,
€CITM 3TO HE 3aTparuBaeT Mpasa, CBOOO/IbI U 3aKOHHBIE HHTEPECHI IPYTUX JIMII, €CIIU B YKa3aHHBIX
JOKYMEHTaX M MaTepuaiax He COJEepKaTcs CBEIEHHs, COCTABJSIOIIUE TOCYJapCTBEHHYIO HIIU
MHYIO OXpaHsAeMyIo (eaepaTbHbIM 3aKOHOM TalHY;

[10Jnoiy4aTh MHCbMEHHBI OTBET MO CYIIECTBY IOCTABIEHHBIX B OOpalleHHE BOIPOCOB, 3a
HCKIIIOUEHHEM CIIydaeB, yKa3aHHBIX B 1.11.5.4, 5.8 nacrosimero IlonmoskeHust yBemomieHue o
nepeajipecaliid MUCbMEHHOTO OOpamieHus B TOCYJapCTBEHHBIE OpraHbl, OpraH MECTHOTO
caMOoynpaBJICHUA WX MJOJDKHOCTHOMY JIMIY, B KOMIICTCHIMIO KOTOPBIX BXOJUT PCHICHUC
IIOCTABJIEHHBIX B 00paIlleHUHU BOIIPOCOB;

[J0oOpamarbess ¢ KanoOOW Ha NPUHATOE MO OOpalleHUI0 pEUICHHe WA JeHCTBUE
(Oe3melicTBHIE), a TAKXKE C 3aSIBJICHHEM O MPEKPAICHUU PACCMOTPEHUS OOpAIICHUS.

3. TpeGoBaHusi K NMCbMEHHOMY 00palIeHUI0

3.1. B nucbmMeHHOM OOpallieHny rpak/iad B 0053aTeTbHOM MOPSIIKE YKa3bIBA€TCS HAUMEHOBAaHUE
aIMUHUCTpAIUH, 00 (haMUIUs, UM, OTYECTBO COOTBETCTBYIOIIETO JAOHKHOCTHOTO JIUIA WITH
€ro JOJDKHOCTh B AMUHUCTPAIMU YUpEXKJICHHs, a TakXke CBOIO (HaMHIIUIO, UMS, OTYECTBO,
MOYTOBBIN aJpec, MO KOTOPOMY JIOJKEH OBITh HalpaBJI€H OTBET, YBEIOMJICHHE TIEepeaapecaluu
oOpareHus1, u3JaaraeT CyTh MPEAJIOKEHNS, 3asgBJIICHHUS MW JKaJI0Obl, CTABUT JIMYHYIO TOJIUCh U
nary.

3.2. B ciiyuae HE0OXOAMMOCTH B TIOATBEPXKIACHUE CBOMX JOBOJIOB IPaXkIaHUH TI0 MMMCHMEHHOMY
00paleHn o PIIaraeT JOKYMEHTBI M MaTeprajbl JIMOO MX KOTHH, KHIDKKH U OPUTHHAIBI HHBIX
JIOKYMEHTOB, IPUJIOKEHHBIEC K 0OpaIIEeHUsIM, BO3BPAIIIAIOTCS 3asIBUTEIISIM TI0 MIX TTPOChOe.

3.3. OO0paienue, mnocTynuBliee B AIMHUHHCTPALUIO YUpexXJIeHUs M0 HH(OPMaLHOHHBIM
cUcTeMaM OOIIEro IMOJIb30BAHUS, MOJJICKHUT PACCMOTPEHHIO B TMOPSAKE, YCTAaHOBJICHHOM
HactosmuM [lonoxeHnem.

3.4. TI'paxmaHuH HampaBlII€T CBOE€ MHChMEHHOE OOpaleHue HEeMOCPEACTBEHHO Ha WMS
3aBENYIOIIECTO YUPEKACHUS WU €r0 3aMECTUTEIIEH, B KOMIIETEHIIMM KOTOPBIX BXOJUT PEIICHUE
MTOCTaBJIEHHBIX B 0OpAIIEHUH BOTIPOCOB.

3.5. IluceMenHoe oOpalieHue MOJUICKHUT 00S3aTeIbHON PETrUCTpaIiil B TCUCHHE TPEX THEH C
MOMEHTA MOCTYIICHUS.

Bce mocrymaronpe B aIMUHHUCTpANMIO YUPESKIEHUS IMHCHbMEHHBIC OOpaIIeHUS T'pakIaH
MPUHUMAIOTCS, YYUTBIBAIOTCS, PETUCTPUPYIOTCSL.

3.6. ITucbMa rpakad ¢ MOMETKON «JIMYHOY» MOCJIE IPOUTEHUS aJIpecaToM, B Cllydyae, €CIu B HUX
CTaBATCSI BOIPOCHI, TpeOyromme O(UIMAIBHBIX OTBETOB, IMEPENAIOTCS Ha PETUCTpAIio B
YCTAHOBJICHHOM TOPSIIKE.

3.7. IlucebmenHoe oOpalieHue, CoJep)Kallee BOIPOCH], PEIICHHE KOTOPBIX HE BXOIUT B
KOMIIETCHIIMIO aIMUHUCTPAlUU YUPEKIACHUS, MOJUICKUT MEPEChUIKEe B TEYCHUE CEMU JHEH CO
JIHSl PETUCTpAlMi B COOTBETCTBYIOIIMI OpPraH UM COOTBETCTBYIOIIEMY JOJIKHOCTHOMY JIMILY, B
KOMIIECTCHIIMIO KOTOPOTO BXOJUT PEIICHHE IIOCTaBJICHHBIX B OOpalleHUH BOIIPOCOB, C
YBEIOMJICHHEM TpaXXKIaHWHA O TIepeaipecaliii ero oOpallleHus, 3a HCKIIOYCHHEM ciydas,
YKa3aHHOro B IL.I. 5.4, 5.8 Hacrosuiero [lonoxenus.

3.8. 3ampemiaercs HampaBiATh KaloObl TpaXJaH HA PAaCCMOTPEHHE TEM JOJHKHOCTHBIM JUIAM
aJIMUHUCTpAINK Y UYpeKICHHUsI, pEellIeHUe W AelicTBre (0e3eiicTBIE) KOTOPBIX 00KaTyeTcs.

4. PaccmoTpenne o0pamieHuii rpaskiad, NOAr0TOBKA 0TBETOB

4.1. OOpaiieHue, MOCTYNUBIIEE 3aBEAYIONIEMY YUpEXJIEHHs, MOJISKUT 0043aTeIbHOMY
PaccMOTPEHHIO.

4.2. VYder, perucrpauus, XOJI PaCCMOTPEHHUS OOpalleHuss TpaxJaH OCYIIECTBISIOTCS
3aBEYIOUINM C 3aHECEHUEM B KYpHAJI U KapTOUKY JIMYHOTO IpUEMA.

4.3. 3aBenyomuil YupexxaeHus:



-o0ecreunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpPEHHE OOpalieHHs, B
cllyyae HEOOXOJMMOCTH — M C YYaCTHEM I'pakIaHMHA, HAPaBUBILIETO 0OpallieHue;
-3aMpamMBaeT HEOOXOJUMBIC JUISI PAcCMOTPEHHsl oOpaimieHuss IOKYMEHThl M MaTepHallbl B
JOPYrUX OpraHax M y APYrux NPEANpUsITHN U OpraHU3alMil ropoja, 3a UCKIIOYEHHEM CYJIOB,
OpraHoOB JIO3HAHUS U OPraHOB MPEJIBAPUTEIHLHOTO CIIEJICTBHUS;

-IIPUHUMAET MEpBhI, HAIIPABJICHHBIE HA BOCCTAHOBJICHUE WM 3aIIUTY HAPYIIEHHBIX MpPaB, CBOOOT
Y 3aKOHHBIX UHTEPECOB I'PaK/IaHUHA;

-JIaeT MUCHhbMEHHBIE OTBETHI 10 CYIIECTBY MOCTABJICHHBIX B OOPAIICHHN BOTIPOCOB.

4.4. OtBeTbl Ha OOpallleHUs TPaXXJaH, MPUCITAHHBIE HA WMS 3aBEIYIONIETO YUpEeXKICHHUEM,
TOTOBSTCS Ha OJIJAHKE YUPEKICHUS 32 MOJIMUCHIO 3aBEIYIONIET0 U PETUCTPUPYIOTCS B KypHAJIE.
4.5. OTBeTHl JOJDKHBI COJEPKATh KOHKPETHYIO M YETKYI0 HH(POPMAIUIO IO BCEM BOIPOCAM,
MOCTaBJIEHHBIM B oOpareHuu rpaxnad. Ecnu 3asBuTento gaH OTBET B YCTHOUM (dopme, TO B
Marepuangax, NPUIOKEHHBIX K oOOpallleHHto, JO0KHO ObITh 3TO yka3zaHo. Ecim paercs
MPOMEXXYTOUYHBIA OTBET, TO YKa3bIBAETCS CPOK OKOHYATEIBHOTO PEIICHUS MOCTAaBJICHHOTO
BOIIpoOCa.

OTBeTHI, MOATOTOBJICHHBIE HA OCHOBAHUM TIPABOBBIX JOKYMEHTOB, JOJDKHBI COJEPKATh
PEKBUBHTHI ATUX JOKYMEHTOB C YKa3aHUEM JIaThl © HAUMEHOBAHUSI.

OTBeT Ha KOJUIEKTUBHOE OOpaIlieHue OTIPABIISIETCS] HA MM TIEPBOTO TIOJMMCABIIETO €ro JIMIa,
€CJIM B TUChME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HA/JICKHUT JaTh OTBET.

OtBer Ha oOpalieHue, MOCTYNUBIIEE B AIMUHUCTPAIIMIO YUPEKICHUS MO MH(GOPMAIIMOHHBIM
cucTeMaM OOIIEro MoJib30BaHMs, HalpaBisieTcs B (JopMe IEKTPOHHOTO JOKYMEHTa IO aJipecy
JJIEKTPOHHOM TMOYTHI, YKa3aHHOMY B OOpalieHu#, TOCTYNMUBIIEM B AJIMHUHUCTPAINIO
Yupexxaenus Wik JODKHOCTHOMY JIUITY B (hOpPME AJIEKTPOHHOTO JOKYMEHTa, M B TMCbMEHHOM
(dbopme Mo TMoYTOBOMY ajpecy, yKa3aHHOMY B OOpallleHHH, MOCTYMUBIIEM B AJIMHHUCTPAIHIO
VYupexaeHus Win I0JKHOCTHOMY JIMIY B MUCbMEHHOU dopMe.

4.6. OOpameHus TpaxJaaH MOCJIEe WX PACCMOTPEHUS WCIIOJTHUTEISIMH BO3BPAIIAIOTCS CO BCEMU
OTHOCSIIMMHUCSA K HUM MaTepuajaMH 3aBeAYIOUIero YupekJIeHUEeM, KOTOPbIi GopMHUpYyeT Jena,
B TOM YHCJIE C OTBETOM 3asBHUTENIO B CiIydae, €ClH JaBajoCh MOpydyeHHEe HHPOPMUPOBATH
PYKOBOJICTBO O pe3yJIbTaTaX pacCMOTPEHHUSL.

4.7. Tlopsaok BU3MPOBAHUS MOATOTOBIEHHBIX OTBETOB Ha OOpallleHUs T'paXkJaH 3a IMOJIHUCHIO
3aBeYIONIETr0 YUpeKICHHUEM U €r0 3aMECTUTENeH yCTaHABIMBACTCS CIEAYIOUTHIL:

-Ha BTOPOM SK3EMIUIIPE OTBETA 3asBUTEIIO B JICBOM HIDKHEM YTy YKa3blBaeTcs (pamMuiusi u
MOATNKCH UCTIOJTHUTEIS, HOMEP €ro ciy)eOHOTro TenedoHa, a TAaKKe MPOCTABIIAIOTCS

BU3bI PYKOBOAMTENCH, y4aCTBOBABUINX B MOJIFOTOBKE OTBETA, C pacInpoBKON (haMUIIHIA.

4.8. Ha xaxxiom oOpallleHrH Moclie OKOHYATEeIbHOTO PELICHUS U €r0 MCIIOIHEHUS I0JDKHA OBbITh
oTMeTKa 00 ucronHeHuu «B neno», nata v Ju4Hasi HOAMUCH JOJLKHOCTHOTO JIMIIA, IPUHSBIIETO
310 peuienue. [Ipeanoxkenus, 3asBiaeHMS U KaJI0Obl, KOITMU OTBETOB HA TpaxkaaH (popMHUPYIOTCS
B JIEJIO B COOTBETCTBHUH C YTBEPKIEHHOW HOMEHKIIATYPOU JIell.

5. Ilopsiiok paccMOTPeHHs OTAEJbHBIX 00paleHui

5.1. ObpaiieHus rpaxaH, NOCTYHBIINE 3aBEIYIONIEMY YUPEKIEHUEM H3 CPEICTB MacCOBOM
uH(pOpMALlUK, pPACCMATPUBAIOTCS B TOPSAKE U CPOKH, MPEAYCMOTPEHHBIE HACTOSIIUM
ITonoxenuem.

52. B cnywyae ecnu B TUCbMEHHOM OOpalleHHMH HE YyKa3aHa (aMuius TpaxaaHUHa,
HaMpaBUBIIETO0 OOpaleHre W MOYTOBBIN aJpec, M0 KOTOPOMY JOJKEH ObITh HAlpaBleH OTBET,
OTBeT Ha oOpallleHHe He HaeTcs 3aBEAYIOUIUM YUpeKICHHEM, MPUHUMAETCS peIIeHHE O
CIHUCAaHUH JaHHOTO obOpaiieHus «B nemnoy.

5.3. Ecnu B yka3zaHHOM OOpaIlieHuu COIePKATCs CBEJCHHSI O MOATOTABIMBAEMOM, COBEPIIIAEMOM
WA COBEPIIEHHOM IPOTHUBONPABHOM [EIHUHU, a TAKXKE O JIMIE, €r0 IOArOoTaBJIMBAIOLIEM,
COBEpIIAIONIEM WM COBEpIIMBIIEM, OOpalleHHue TOJUICKUT HANpaBICHUIO B OpraH B
COOTBETCTBHMU C €r0 KOMIETSHIINCH.



5.4. OOparieHue, B KOTOPOM OOKamyeTcsl CyneOHOe pelIeHHe, BO3BPAIIASTCS TPa)XJIaHUHY C
pa3bsCHEHUEM MOPsAAKa 00’KATOBAaHUS JAHHOTO CyeOHOTO pEIICHHS.

5.5. Tlpu moxydyeHUH NHCBMEHHOTO OOpalmieHus, B KOTOPOM COJEP)KaTCsl HELEH3ypHBIE,
OCKOPOHUTENbHBIE BBIPAXKECHUS, YIPO3bI )KU3HHU, 3I0POBBIO WIIM UMYIIECTBY JOJDKHOCTHOTO JIUIIA,
a TaKKe YWICHOB €r0 CEMbHU 3aBEAYIONIMI BIPaBE OCTAaBUTH OOpaIieHue 6e3 OTBETa MO CYIIECTBY
MIOCTaBJICHHBIX B HEM BOINPOCOB M COOOIINTH TPaKIaHHHY, HAIPaBHBIIEMY OOpaiieHue, o
HEOIMYCTUMOCTH 3J10yNOTPEOIEHUS IPABOM.

Pemenune o cnmcanuu ganHoro oOparmieHus «B nemoy» u HampaBieHUH COOOIIEHUS 3asBUTEIO O
HEJOMYCTUMOCTH 3JI0yNOTPEOIeHNUsT MPaBOM INPUHUMAETCS WU MOJAMMCHIBAETCS 3aBEAYIOLIUM
VYupexeHueM UK ero 3aMeCTUTEIIEM.

5.6. B ciyyae ecinu TEKCT MHCbMEHHOTO OOpalleHHsl He NOJIAaeTCs MPOYTEHHIO, 00pallieHue He
MOJJIC)KUT HAIPABJICHUIO HA PAacCCMOTPEHHE W OTBET HAa HEro HE JaeTcs. 3asBUTEN0 00 3TOM
cooOmiaercsi, ecaud ero (aMwivs M TOYTOBBIM ajpec MOJAAI0TCs MpouTeHuto. Pemienue o
CHHCaHUM JaHHOTO oOpamieHus «B naemo» W CcOoOOLIEHMH 3asBUTENI0 NPUHUMAIOTCS U
MOANUCHIBAIOTCS 3aBEIyIOIIEN MIH 3aMECTUTEIIEM.

5.7. OGpamieHus rpaxxjaH, NOCTYNUBIINE OT OJHOIO M TOTO e JIMIa M0 OJHOMY U TOMY K€
BOIIPOCY, €CJIM CO BPEMEHHU NOJauM MEpPBOTO OOpallleHus WCTEK YCTAHOBJIEHHBIM HACTOSIIUM
[TonoxeHneM cpok pacCMOTPEHHUS WU 3asiBUTEIb HE COTJIACeH C IMPUHATHIM IO €ro 0OpalleHuo
pelIeHHEeM, CUUTAIOTCS TOBTOPHBIMHU.

IIpu pabore c MOBTOPHBIMH OOpALIEHUSAMHU JAETOMPOU3BOAUTENL (OPMHUPYET AENO C YKe
HMMEIOLIUMUCS TOKYMEHTaMHU 0 00palieHUsIM TaHHOTO 3asiBUTEIS.

He cuutaroTcsi moBTOpHBIMH OOpalieHHsi OJHOTO W TOTO € 3asBUTENS, HO IO pPAa3HBIM
BOIIpPOCaM, a TaK’K€ MHOTOKpaTHbIE — 110 OJHOMY U TOMY K€ BOIIPOCY B Cllydyae, €Cu MPUUUHBI,
[0 KOTOPBIM OTBET MO CYIIECTBY MOCTABJIEHHBIX B OOpallleHUH BOIPOCOB HE MOT OBbITh JaH, B
MoCJeayIomeM OblIM  yCTpaHEeHbl, TIpaXXJaHWH BIPaB€ BHOBb HAaNpaBUTh OOpalieHue
3aBENYIOIIEMY YUpEKICHUEM.

5.8. B ciyuae ecnii B TUCBMEHHOM OOpaIieHUH TPaKIaHWHA COJACPKUTCS BOMPOC, HA KOTOPBINA
€My MHOTOKpaTHO JaBaJUCh IHCbMEHHBIE OTBETHI MO CYIIECTBY B CBA3M C paHee
HaIpaBJIEHHBIMHU OOpalIeHUsIMU, U TIPH 3TOM B OOpAIllEHUU HE MPHUBOISATCS HOBbIE JOBOJbI MU
00CTOSITENHCTBA 3aBEAYIONINI YupexkaeHneM BIIpaBe MPUHATH pelieHne 0 0€30CHOBATEIbHOCTH
OuepeIHOr0 OOpalIeHUs] U MPEeKpalleHUH IMEePenucku ¢ rpaxaaHuHoM. O JaHHOM peUIeHUH
yBEAOMJISICTCS TPakIaHUH, HAaIlPaBUBIINI oOparieHue.

5.9. B ciyuae eciau OTBET MO CYILIECTBY MOCTABJIEHHOTO BOIIPOCa B 00OpallleHUH HE MOXKET OBbITh
naH 0e3 pasrialleHus] CBEJACHUN, COCTABIIAIONIUX OXPAaHIEMYIO (elepallbHbIM 3aKOHOM TaiHYy,
rpaXXJIaHUHY, HalpaBUBIIEMY OOpalieHue, cooOLIaeTcsi O HEBO3MOXHOCTU [aTh OTBET IO
CYIIECTBY B CBSI3U C HEJIOIMYCTUMOCTBIO pa3rilallleHus yKa3aHHBIX CBEACHUM.

5.10.B cmyudae, ecnum TEKCT MUCHBMEHHOrO OOpalleHuss HE IMO3BOJIAET OIpPENeiInTh CYyTh
MIPEIOKEHUs, 3asIBJICHUS WX KaloObl, OTBET Ha oOpallleHHue He JAeTCs U OHO HE MOJICKUT
HaIpPaBJICHUIO HA PACCMOTPEHHUE B TOCYJAPCTBEHHBIN OpPraH, OpraH MECTHOTO CaMOYIIPaBIICHUS
WM JOJDKHOCTHOMY JIMILY B COOTBETCTBUU C MX KOMIIETEHIIHEH, O YeM B T€UEHUE CEMU JTHEH CO
JIHSI perucTpanuu oopamieHus cooOiaercs rpakIaHuHy, HallpaBUBIIEMY OOpalieHHe.

5.11.B cnyyae mNOCTYIUIEHUST MUCBMEHHOrO OOpalleHus, COJIepallero BOMpPOC, OTBET Ha
KOTOPBIM pa3MelIeH B COOTBETCTBUHU C 4acTbio 4 crateu 10 Hactosmero denepanbHOro 3akoHa
Ha oduuuaneHOM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer",
rpaXJaHHHy, HalpaBUBIIEMY oOOpalleHHe, B TEYEHHE CeMH JHEH CO JHS perucrpanuu
oOpamieHus cooOIaeTcst >JIeKTPOHHBIM ajapec OQUIMaIbHOTO caiiTa B HH()OPMAIMOHHO-
TEJIEKOMMYHUKAlMOHHONW cetn "MHTepHeT", Ha KOTOpPOM pa3MEIleH OTBET Ha BOIpPOC,
MIOCTaBJICHHBIH B OOpalleHuy, Mpu 3TOM oOpalleHue, cojepkaiiee o0KajJoBaHHE CyAeOHOTO
pELIEeHNs, HE BO3BPAILAETCsl.

6. Cpoku paccMoTpeHus1 00palliecHU U yBeIOMJIeHUE 3asiBUTe el
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6.1. OOpamieHns, MOCTYNUBIINE 3aBEAYIONIEMY Y UpexkIeHHEM, paccMaTpuBaroTcs B TeueHue 30
JHEW CO JHS PErUCTpaIlMy NUCHbMEHHOTO OOpaIieHusl.

6.2. B HCKIIOUMTENBHBIX CIyYasxX 3aBEAYyIOUIUI BIpaBe MPOMIUTH CPOK PACCMOTPEHHS
oOpamenust He Oosee uem 3a 30 nHEH, yBeIOMHMB O IpPOIEHHM CPOKAa €r0 pPacCMOTPEHHS
rpaXkJaHWHA, HampaBUBIIEro odpamienue. [Ipoanenue cpoka odopmMisieTcss UCTIONMHUTENSIMU HE
MeHee 4eM 3a IATh JHEW 70 MCTEYCHHUsI CPOKa PACCMOTPEHHS 00paIeHHSI.

7. Opranusanusi padoThl 0 JIMYHOMY NPHEMY IPakIaH

7.1. T'padpuk ¥ MOPANOK JHYHOTO MpUeMa TpaXAaH B YUPEKJACHHUU YCTAHABIUBACTCS
3aBEYIOIINM.

7.2. Ilpu nMYHOM IIpHEME IPaKAAHUH MIPEIbABISAET TOKYMEHT, YOCTOBEPSIOLINMA €ro JMYHOCTD.
7.3. Tlo BompocaM, HEe BXOJSIIMM B KOMIETEHIMIO 3aBEAYIOIIET0 YUpeKICHUEM, 3asiBUTENIAM
pEKOMEHAYETCsI 0OpaTUTHCS B COOTBETCTBYIOIINE OPraHbl, YUPEKACHHS, OpraHUu3allu.

7.4. Bo BpeMs 3amucd Ha NpUEM 3aBEAYIOIIMM 3aloJIHAET KAapTO4YKy JIMYHOTO Ipuema
rpaxkaanuHa ((popma mpusaraercsi), B KOTOPYIO 3aHOCUTCS COJIepKaHue 00paleHus TpakIaHuHa
Ha JIMYHOM IIpHEME, a TAKXKE PE30JIIOLMS BEIYILEro MPUEM, C IOPYIEHUEM JTOJKHOCTHOMY JIUILY.
[Ipn HEOOXOAMMOCTH TpakJaHaM IpeIaraeTcsi U3J0KUTh CYyTh BONPOCAa B MHMCbMEHHOM BUJIE.
[TuceMenHOe oOpallieHue B 3TOM Cllydae PerucTpUPYETCs U pacCMaTpPUBAETCS B YCTAHOBICHHOM
MOPSIJIKE, @ B KApTOUKe JieraeTcs oTMeTka «OCTaBJIeHO 3asBJIEHUE» U J1aTa PErUCTpalliu.

B cmywae ecnm u3nokeHHBIE B YCTHOM OOpamieHud (PakThl M OOCTOSTEIHCTBA SBISIOTCS
OYEBHUJIHBIMU U HE TPeOYIOT OTOJHUTENIbHON MPOBEPKH, OTBET Ha OOpalllEeHHUE C COTJIACHs
rpaXXJaHWHA MOXKET OBITh JJaH YCTHO B XOJ€ JMYHOTO NIpHeMa, O YeM JeJaeTcs 3aluch B
KapTOYKe JTUYHOTO MpUeMa TPaKJIaHWHA. B OCTanbHBIX CiTydasx IaeTcs MUChMEHHBIH OTBET TIO
CYIIECTBY MTOCTABJIEHHBIX B 0OpallleHuU BOPOCOB.

7.5. Ilpu mOBTOPHBIX 0OpAIIEHUIX MOJOUPAIOTCS UMEIOIINECS MaTepHaibl MO JIETy 3asBUTEIIS.
7.6. B X0 TMYHOTO MpHeMa rpakIaHUHY MOYKET ObITh OTKA3aHO B JAJIbHEHIIIEM pacCMOTPEHUH
oOpareHus, ecii eMy paHee ObUI JaH OTBET IO CYIIECTBY IIOCTaBIICHHBIX B OOpalieHuu
BOIIPOCOB.

7.7.0TnenpHbIe KaTErOPUH IPAXKIaH B CIydasiX, IPeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit denepaiiuu, moab3yr0TCs IPaBOM Ha JIMYHBIA PUEM B TIEPBOOYEPEAHOM MOPSIIKE.

8. Padora ¢ oOpamieHusIMU, OCTABJIEHHBIMU HA KOHTPOJIb

8.1. OOpamieHusi, B KOTOPBIX COJEpXkaTcsl BOIPOCH, HMEKIIME O0JbIIOe OOIIECTBEHHOE
3HaYeHHUE, COOOIIAETCS O KOHKPETHBIX HAPYIICHUSIX 3aKOHHBIX MPaB U MHTEPECOB TpaxkaaH, KaK
npaBuiio craBsatcss Ha KOHTPOJIb.

8.2. Ha xonTponbpHbIX oOpamienusx craBarca nometku «KOHTPOJIby u «TOJJIEXKUT
BO3BPATVY».

8.3. JI0J’KHOCTHOE JIMIIO — UCIIOJHUTEINb B YCTAHOBJIEHHBIE CPOKU PaCCMATPUBAET KOHTPOJIBHOE
oOpaiienue, UHGOPMUPYET O pe3yabTaTaxX 3aBEAYIOLIEro YUpeKICHHEM JHUOO 3aMecTHTENs
3aBenyouero no BuMP, rotoBut oTBeT 3asBUTEIIO.

8.4. Ecnu B o0pallieHusIX ToCy1apCTBEHHBIX OPraHOB COJepkKaTcs MPOCKOBI MPOUH(DOPMHUPOBATH
UX O pe3ysIbTaTaxX pacCMOTPEHUS IPakJaH, TO UCIOJHUTENb TOTOBUT OTBET U M. Kak mpaBuJo,
3TH OTBETHI MOJIMUCHIBAIOTCS 3aBEYIOIIMM. 3aBEAYIOLIUN YUpEKIECHUEM BIIPABE MPEITIOXKHUTh
WCIIOJIHUTENIO TMPOJIOIKUTh paboTy € MPOBEICHHEM OTOJHUTENBHBIX MPOBEPOK WM MOCIE
MOAMKCAHUS OTBETA CIIUCATh MaTepPHAIIbI 10 pe3ylbTaTaM paccMOTpeHus oOpamieHus «B nemnoy.
8.5. OOparmieHne CYMTAeTCs UCTOTHEHHBIM M CHUMAETCS C KOHTPOJIS, €CIM PacCMOTPEHBI BCE
MOCTABJICHHBIE B HEM BOTIPOCHI, IPUHATHI HEOOXOIMMBIE MEPBI, 3asIBUTETISIM JIaH OTBET.

8.6. IlucpMeHHBIE OOpalleHUs,, HA KOTOPHIE NAIOTCS MPOMEXKYTOUHBIE OTBETHI, C KOHTPOJS HE
cHuMaroTcs. KoHTposb 3aBepiiaeTcsi TOJNbKO MOCIE BBIHECEHMS] U MPHUHATHS HCUEPIBIBAIOIINX
Mep TIO pa3pelieHUuI0 MPEUIOKECHUsS, 3asABJICHH, KaloObl. PelieHrne o CHATHUH C KOHTPOJIS
npuHUMaet 3asenyromas J10Y.



8.7. KoHTponbHbIe 00palieHns TOJDKHBI COJIEpKaTh KOHKPETHYIO M YETKYI0 MH(OPMAIUIO IO
BCEM BOITPOCaM, OCTABJICHHBIM B OOPAIICHUSIX TPaKIaH:

- €CJIM CPOKH PACCMOTPEHUS MPOJICHBI, TO JOJDKHBI OBITh YKa3aHbl PUYMHBI M OKOHYATEIbHAS
JaTta pacCCMOTPEHUS, [0 UCTEYCHUH KOTOPOIl OyAeT HOMOJHUTENIBHO COOOIIEHO O MPOIeIaHHON
pabore;

- B OTBETE [OJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTEIb B TOW WM HMHOH (opme
MPOUH(POPMHUPOBAH O PE3YJIbTaTaX PACCMOTPEHUS;

- OTBET 3asBUTEIIIO MOIIHICHIBACTCS PYKOBOIUTEIIEM;

- K OTBETY NPHKJIABIBACTCS OPUTHHAI PACCMOTPEHHOTO OOpaIICHUs TPaXTaHUHA, €CITH HAa HEM
crout mramn «[IOJJIEXXUT BO3BPATVY ».

9. KoHTpoJIb 32 cOO/II0IEHHEM MOPSIKA PACCMOTPEHUs 00paleH Ui

9.1. JlomXHOCTHOE JMIIO B IMpelenax CBOCH KOMIETEHIMHM OCYIIECTBISIET KOHTPOJIb 3a
COOJIIOJICHUEM TOPSAJKA PACCMOTPEHUsI OOpallleHUH, aHAIN3UPYET COJAEPKAHUE, OCTYHNAOIINUX
oOpaiieHnii 1 MHOOPMUPYET 3aBENYIOIIETO YUPEXKJIEHHEM O HAPYIIEHUSX HUCIOTHHUTEIbCKOM
JTUCLUIUINHBIL.

9.2. 3aBenyromuil VYypexaeHUEM IPUHUMAET Mepbl 0 CBOEBPEMEHHOMY BBISBICHUIO U
YCTpaHEHUIO IPUYUH HapyLIEHUs IPaB, CBOOO U 3aKOHHBIX HHTEPECOB I'Pak/IaH.

9.3. Jluma, BHWHOBaThble B HapYIIEHUHU TOpSAKAa PACCMOTPEHUs OOpalleHuil Tpax/jaH,
U3JI0)KEHHOTro B HactosimeM [lojoxeHuu, HeCcyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKOHOAATENLCTBOM PD.

10. XpaHeHne MaTeprasIoB 0 00pPalEHUSIM IPaXkIaH

10.1. 3aBenyromuii YupexaeHUeM OCYIIECTBISIET XPAaHEHUE U MCIOJIb30BaHUE B CIIPABOYHBIX U
WHBIX [EJIX TMPEI0KCHHM, 3asBJICHUHN U JKaJT00 TpakIaH.

10.2. BHecTr B HOMEHKIIATYpY JKypHaJI pErUCTpaIliy 10 00paIeHUsIM TPaK/IaH.

10.3. OTBETCTBEHHOCTH 32 COXPAHHOCTh JOKYMEHTOB I10 OOpAaIllEHUSIM T'paKJaH BO3jIaraeTcs Ha
3aBENIYIOIIETO YUpEeKICHUEM.

10.4. VYcraHaBmuMBaeTCs CpPOK XpaHCHHS TMPEUIOKEHUN, 3asBJICHUM, >Kalo0 TpaxaaH U
JOKYMEHTOB, CBSI3aHHBIX C UX PAacCCMOTPEHHEM M paspernieHueM — 5 yer. B HeoOxoamMbix
CllydasiX SKCIIEPTHOW KOMHCCHEW MOXET ObITh HPHUHSITO pelleHne 00 YBEIMYEHUH CpOKa
XpaHEHUS WX O MIOCTOSHHOM XPaHEHUU HanOoJjiee EHHBIX IPeUI0KEeHHUN IpaxIaH.

10.5. Ilo wucreyeHMM YCTAaHOBJIEHHBIX CPOKOB XPAaHEHUS JOKYMEHTHI IO MPEIIOKCHHUIM
3asiBJICHUSAM U >Kajo0aMm Tpa)aaH MOAJEKAT YHUUTOKEHUIO B COOTBETCTBUU C YTBEPKICHHBIM
OenepanbHoll apxuBHOU cinyx00i1 Poccun 06.10.2000 r. [lepeyHemM TUMOBBIX YIPAaBICHYECKUX
JOKYMEHTOB, 00pa3yIOMINXCS B JESATEIbHOCTH OPraHU3aluy, ¢ YKa3aHUEM CPOKOB XPaHEHHSL.
10.6. XpaHneHue en y UCIIOJIHUTENIEH 3arpeniaeTcsl.

10.7. OOGparenust rpakaaH MOTYT HaIpaBJSIThCS B apXuB 0€3 pacCMOTPEHHs, €CITH B HUX
COJIEp’KaTCsl PACCY)KIEHHUS O M3BECTHBIM MpoOiieMaM WM TMOJAHUMAIOTCS YK€ PEIICHHBIC
BOMNPOCHI, HE TpeOyolIrue IOMOJTHUTEIHLHOTO PACCMOTPEHHs, a TakKe OECCMBICICHHBIE II0
COJIEPKAHUIO.

10.8. Pemenue o circaHny yka3aHHBIX 0OpallieHUi MPUHIMAET 3aBeAYIOIIUNA Y UpekIeHUEM.



I[MPUJIOXEHUE

Kk ITonosxeHuo o mopsaKe pacCMOTPEHHs
oOpateHus rpaxJiad B aIMUHUCTPALHIO
MYHUIUITAIBHOTO Ka3€HHOTO JIOIIKOJILHOTO
00pa30BaTENbHOTO YUPEKACHUS

JIETCKOTO cajja KOMOMHUPOBaHHOTO BUia Ne 6

KAPTOUYKA JIMYHOT'O IPUEMA I'PAXKJIAH
3aBeIyIIIUM MYHUIIUNAJIbHBIM Ka3eHHbIM JOIIKOJIbHBIM 00pa30BaTeIbHbIM YUpeKIeHueM
JEeTCKHM €aIoM KOMOMHHPOBAHHOI0 BHaa Ne 6

Jara npuema
@®.1.0.
rpakJ1aHuHa
MecTto paboThl
JloManramia
azmpec
Tenedon
ConeprkaHue ycTHOrO
oOparmeHus

PesynpTar paccMoTpeHus yCTHOro 0OpaIieHus rpakaaHuHa
1.Komy otnpaBiieHo (pe30TroIs)

2./laTa UCTIOTHEHUS
3.J1onOTHUTENBHBIN KOHTPOJIb
4.CHSTO C KOHTPOJS
5.Pe3ynprar
6./lata, JOIKHOCTD MCTIOTHUTENS

7.01 rpaxkiaHuHa NPUHATO TUChbMeHHoe 3asBienue (IIpunaraercs)
Bx. Ne or « » 20 T.
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